D.M.KENT

New £20 Note

Information Regarding Upgrades to the
New £20 Note

The Bank of England issued a new-style £20 note on 13 March 2007. The note features Adam
Smith on the back and incorporates enhanced security features. It is the same size and
predominately the same colour as the old-style £20 note.

The old-style £20 notes will continue to circulate alongside the new-style note. Old-style notes will
be progressively withdrawn from circulation. The date when its legal tender status ends has yet to
be announced.

More information can be found on the Bank of England web site: www.bankofengland.co.uk

Upgrade process:

There are two ways of upgrading to the new-style £20 note:
1. Return your existing note validator to the factory for an upgrade.
2. Order an advance replacement validator and once received return your old one to the
factory.

The following types of validators which are fitted to D.M. (Kent) Electronics machines can
be upgraded:

Innovative Technology Ltd:

NV4
NV7
NV8
NV9
NV10

Unfortunately the NV2 can not be upgraded.

Astrosystems:

GBA 2
GBA C2E
GBA HR1

When contacting the factory please have ready the machine serial number (silver label on the
outside of machine) and the validator type. If you are unsure of the validator type then we can
check it against the serial number.

Please note non account customers will be charged the full amount of a new validator for advance
replacement items and will receive a credit when the old validator is returned.
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